
General Community Resources  

Types of Resource (alpha-order)

● Crisis Service Providers 
● COVID-19 Related supports 
● Food Access 
● Housing 
● LGBT Support Services 
● Mental Health Service Providers 
● Miscellaneous Services 

● National / State Organizations 
● Sexual Assault 
● SCUSD Support Services 
● Sacramento County Resources 
● Utilities 
● Youth Support Service Providers 

 

Crisis Service Providers  
Crisis Service Providers Brief Description  

988 Suicide and Crisis Lifeline 
(new nationwide July 2022) 
www.suicidepreventionlifeline.org 
  

The lifeline is for people of all ages who are experiencing depression, 
hopelessness, are alone, desperate, and sometimes considering suicide as a 
solution to their pain. It is a United States – based network of 200+ crisis centers 
that provides 24/7 service via the toll-free number 988. It is available to anyone in 
suicidal crisis or  emotional distress. 

24-Hour Parent Support Line 
1-888-281-3000 
www.wellspacehealth.org 

The hotline serves Sacramento County as well as 36 counties in Northern 
California, answering calls 24 hours a day, 365 days a year from those living within 
the 916, 209, 530, and 707 area codes.  

A Community For Peace  
24-Hour Crisis Line 916-728-7210 
Website: acommunityforpeace.org 
Address: 3841 4th Avenue, 
Sacramento, CA. 95817 

Our trauma-informed domestic violence center is an environment that provides a 
sanctuary style model which includes subdued lighting, quiet, calm and nurturing 
environment for folks who have been affected by abuse and trauma.  Hours of 
Operation: 10:00 AM to 4:00 PM (Monday, Wednesday, and Friday). 

Chicks in Crisis 
916-730-6391 
www.chicksincrisis.org  

Offers support to pregnant and parenting youth/young adults through age 26, as 
well as an infant adoption program. Education programs on life skills, parenting, 
nutrition and cooking and a variety of other topics. Can provide diapers, wipes, 
formula, and other items. 

Crisis Text Line 
Text HOME to 741741 
https://www.crisistext line.org 

Provides free, 24/7 support via text message. We’re here for everything; anxiety, 
depression, suicidal thoughts, school stress. 

Law Enforcement Chaplaincy 
Sacramento 
916-978-0296 – office 
916-857-1801 – confidential 
hotline 
www.sacchaplains.com 

Serves law enforcement personnel and their families, victims of crime and 
tragedies, and the community at large. Provides 24-7-365 rapid response teams 
alongside law enforcement agencies with on-scene emotional crisis support. 
Chaplains are experts in the aftermath of grief and loss.  

National Domestic Violence 
Hotline 800.799.7233  
www.thehotline.org  

Operating around the clock, 7 days a week, confidential and free of cost, the 
National Domestic Violence Hotline provides life saving tools and immediate 
support to enable victims to find safety and live lives free of abuse. 

National Human Trafficking 
Hotline 
Call 1-888-3737-888 
Text 233733 
National Human Trafficking Hotline 

Find social and legal services for victims and survivors of human trafficking, and 
connect with training and volunteer opportunities across the U.S. and its 
territories.  

Sacramento Children's Home 
Crisis Nursery (Children ages 0-5)  
916-679-3600 – north area 
916-394-2000 – south area 

A family strengthening program where families can bring their children, newborn 
through age 5 for emergency child care or overnight care during stressful or 
difficult times.  

http://www.suicidepreventionlifeline.org/
http://www.suicidepreventionlifeline.org/
http://www.wellspacehealth.org/
https://goo.gl/maps/bEJSdztnDuoNB2YJ9
https://goo.gl/maps/bEJSdztnDuoNB2YJ9
http://www.chicksincrisis.org/
http://www.sacchaplains.com/
http://www.thehotline.org/
https://humantraffickinghotline.org/
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Sacramento Children's Home Crisis 
Nursery Program 

The Source (Sacramento 
Children’s Home)       (Con’t) 
Call or text: 916-787-7678. Chat 
available on website: The Source 
Sacramento 

The Source is support for youth up to age 26 and caregivers 24/7.  The Source staff 
can be reached by calling, texting, and/or chatting by using the phone number or 
go to their website.  Services provided are crisis intervention, community 
linkages/referrals, and peer support from a person with lived experience.  

Trevor Project Crisis Line – LGBTQ 
Youth 
Phone - 866-488-7386 
Text START to 678-678 
www.thetrevorproject.org  

A national organization providing crisis intervention and suicide prevention 
services LGBTQ young people ages 13 – 24. Offering life-saving, life-affirming 
programs and services that create safe, accepting and inclusive environments over 
the phone, online and through text.  

Veterans 24 hour Crisis Line 
(National) 
800-273-8255 
www.veteranscrisisline.net  
California – calvet.ca.gov 
Crisis line - 988 

Specially trained and experienced staff help veterans of all ages and 
circumstances. Many of the responders are Veterans themselves and understand 
what Veterans and their families and friends have been through and the 
challenges Veterans of all ages and service eras face.  

WIND Youth Services – 24 hour 
www.windyouth.org 
24-hours : 916-628-1492 
Shelter line: 916-561-4900 

Serves Sacramento County’s homeless youth, between 12 and 24 of age with basic 
safety net and survival services and a safe place to stay. Provides street outreach, 
case management, youth and family counseling, Wind House – Youth Shelter, and 
Wind Center.  

 

 

COVID-19 Related Supports  
COVID-19 Service Providers Brief Description  

Pandemic EBT 
https://www.cdss.ca.gov/home/pa
ndemic-ebt 

Due to COVID-19, children who are eligible for free or reduced-price meals at 
school will get extra food benefits. These food benefits are called Pandemic EBT or 
P-EBT benefits. P-EBT benefits help families in California buy food when schools 
are closed because of COVID-19.  Families will receive extra funds on their P-EBT 
card to use on food and groceries. Cards for 2022 will be issued again in November 
and December 2022. 

EBT Online 
CDSSEBT@dss.ca.gov 

916-654-2125 

As of April 28, 2020, individuals and families will be able to purchase groceries 
online using their CalFresh Food benefits.  Amazon and Walmart will deliver. 
Recipients can also order groceries from Albertson’s Safeway, and Von’s for pick-
up at the store. 

California Unemployment 
Insurance  
 https://edd.ca.gov 

Pandemic Unemployment Assistance.  
 

         
 

Cares Act         
Sacramentocovidrelief.org 
 

Coronavirus Aid, Relief, and Economic Security Act.  Federal unemployment 
assistance.  Resources for individuals, families, workers, and businesses. 
 

SACRAMENTO SPCA PAW 

PANTRY: DRIVE-THRU FREE PET 

FOOD  

https://www.sspca.org/pawpantry  

 

6201 Florin Perkins Road, every Friday from 9 a.m. to 1 p.m.  

 

  

https://www.kidshome.org/what-we-do/crisis-nursery-program/
https://www.kidshome.org/what-we-do/crisis-nursery-program/
https://thesourcesacramento.com/
https://thesourcesacramento.com/
http://www.thetrevorproject.org/
http://www.veteranscrisisline.net/
http://www.windyouth.org/
https://www.cdss.ca.gov/home/pandemic-ebt
https://www.cdss.ca.gov/home/pandemic-ebt
mailto:CDSSEBT@dss.ca.gov
https://www.sspca.org/pawpantry
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COVID-19 Free testing:  

Google Covid testing Sacramento, 
or go to  saccounty.gov/COVID-
19/Pages/Symptoms-
Screening_MobileTestingSites.aspx 

Anyone 18-years-old or older (with a few exceptions) living in Sacramento County 

can get tested for COVID-19 t sites listed on the page. 

Salvation Army Sacramento:  
Drive-thru Food Pickup  

Family Services: 3213 Orange Grove Ave, North Highlands, CA Tuesdays, 
Wednesdays & Thursdays from 9:00 a.m. to 3:00 p.m., Sacramento Citadel 
Alhambra Campus: 2550 Alhambra Blvd, Sacramento, CA Wednesdays from 10:00 
a.m. to 2:00 p.m., Rancho Cordova Community Center: 10309 Folsom Blvd, Rancho 
Cordova, CA Mondays from 10:00 a.m. to 2:00 p.m. in the parking lot, Salvation 
Army DHQ: 3755 North Freeway Boulevard, Sacramento, CA Fridays from 10:00 
a.m. to 2:00 p.m.  

Kids Connect Program In partnership with Sac City Unified, City of Sacramento and Comcast to 
provide eligible Sac City Unified families with free internet at home for six 
months. Fill out the webform to request service.  
 

 

Food Access  
Food Access Providers Brief Description  

River City Food Bank 
https://rivercityfoodbank.org/ 
emergency-food-distribution/ 
916-556-2627 
 

Food distribution at 1800 28th Street on Tuesdays and Thursdays from 10:30 A.M. 
to 1:30 P.M., and at 2300 Edison Avenue (at Bell and Edison) Fridays and Saturdays 
from 10:30 – 1:30; Halal options are available at that site. Income guidelines (200% 
of federal poverty level). The organization also assists with CalFresh enrollment.  

Sacramento Food Bank & Family 
Services   
916-456-1980  
www.sacramentofoodbank.org/fin

d-food 
 

SFBFS supplies food to dozens of distribution sites all over Sacramento County 
(click on the link and look for Find Food, to enter an address or zip code for site 
information). Additional services include enrollment in CalFresh, Immigration Legal 
Services, Refuge Resettlement, utility assistance, baby food, and diapers. On their 
website, there is also a link to other community resources, including clothing 
closets (they discontinued their own closet in Oct. 2022). 

Salvation Army Sacramento:  
3213 Orange Grove Ave. 
North Highlands, CA 95660 
(916) 678-4010 
https://sacramento.salvationarm
y.org/sacramento_metro/family-
services 
 
 

The Salvation Army in Sacramento is committed to serving the local community by 
providing a breadth of social service assistance. Services include food distribution, 
rental assistance, utility assistance, disaster services, emergency lodging, and 
prescription cards. Programs are based on residence, income qualifications and 
availability of funding. 

YMCA Food Program 
916-875-3412 

Summers only. 2023 schedule not yet available. 

 

Housing Resources  
Housing Providers Brief Description  

https://www.scusd.edu/e-connections-post/sac-city-kids-connect-provides-scusd-families-six-months-free-home-internet
https://www.scusd.edu/kids-connect
https://rivercityfoodbank.org/
http://www.sacramentofoodbank.org/find-food
http://www.sacramentofoodbank.org/find-food
https://sacramento.salvationarmy.org/sacramento_metro/family-services
https://sacramento.salvationarmy.org/sacramento_metro/family-services
https://sacramento.salvationarmy.org/sacramento_metro/family-services
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211 (phone), or search 211 
Sacramento. 

Access to the Sacramento County Coordinated System of Care for homeless 
services; links to shelters, transitional, and permanent supportive housing, as well 
as general community resources. 

Guest House Homeless Clinic – El 
Hogar Community Services, Inc. 
916-440-1500 
www.elhogarinc.org 

An entry point for homeless indigent individuals seeking mental health services. 
Services include screening, assessment, medication and rehabilitation services to 
adults with mental illness and experiencing homelessness. There is also a drop-in 
center for anyone 18+ experiencing homelessness; Mon.-Fri., 8:00 – 3:00; laundry, 
snacks, other supports. 

Next Move Homeless Services 
1422 C Street 
Sacramento, CA 95814 
Phone: 916-443-2646 
Email: 
info@francishousecenter.org 
 
https://www.nextmovesacrament
o.org/ 

Next Move Homeless Services offers direct services, housing, employment, 
healthcare, and education to its clients, enabling them to become self-sufficient. 
 

Sacramento County Family 

Stabilization Unit         

 916-875-3252 

Family Stabilization is a component of the CalWORKs program that provides 
intensive case management and services to some of our most vulnerable families. 
Individuals who are current/ongoing recipients of CalWORKs that are required to 
participate or are sanctioned from Welfare to Work and have time remaining on 
both the 48 month CalWORKs time clock and the 24 month WTW clock and are 
experiencing one of more the following crises: homeless, at risk of becoming 
homeless, and/or are experiencing/experienced DV that is impacting their ability 
to participate fully in WTW, at risk youth (AOD, mental health, abuse, open CPS 
case, behavior issues, school issues) are eligible for services.  

Sacramento County Emergency 
Family Shelter Reservation List:  
https://dhaservices.saccounty.net/
efs 

DHA Service Portal. Eligibility pertains to one legal guardian/parent of children 
under the age of 18 (or 19 and enrolled in high school). Families who are currently 
homeless and living in a car, tent, or somewhere unsafe, fill out the registration 
form.  

Sacramento Self-Help Housing 

916-341-0593. 

Various locations, housing referrals and shared housing.  

 

Sacramento Steps Forward 
916-577-9770 
www.sacramentostepsforward.org 

Working to end homelessness in the Sacramento region by ensuring that 
individuals and families experiencing homelessness have access to housing, 
employment, health, education, and other resources necessary for economic 
stability and an improved quality of life.  

St. John’s Center for Real Change 
916-453-1482 
http://saintjohnsprogram.org  

Provides services for formerly homeless women and children/youth. Services 
include mental health and respite services, supportive services, career education, 
and on-the-job training. Core program is a 12-18 month residential program with 
wrap-around services. 

 

 

 

LGBT Support Service Providers 

LGBT Service Providers Brief Description 

Sacramento LGBT Community Center 
916-442-0185 

Provides educational growth, assistance with substance use disorder, social 
skills development, employment and training assistance, and youth and 

http://www.elhogarinc.org/
mailto:info@francishousecenter.org
https://www.nextmovesacramento.org/
https://www.nextmovesacramento.org/
https://mail.scusd.edu/owa/redir.aspx?C=59Zbi30RAebk3K7fp2IA5t7hj-lg6SErWqb2hOxvMms3HiIhsPbXCA..&URL=https%3a%2f%2fdhaservices.saccounty.net%2fefs
https://mail.scusd.edu/owa/redir.aspx?C=59Zbi30RAebk3K7fp2IA5t7hj-lg6SErWqb2hOxvMms3HiIhsPbXCA..&URL=https%3a%2f%2fdhaservices.saccounty.net%2fefs
http://www.sacramentostepsforward.org/
http://saintjohnsprogram.org/


 

Last revised: 10/20/22  5 

www.saccenter.org  gang violence prevention to at-risk and incarcerated male youth (ages 10-
18). 

Gender Health Center 
916-455-2391 
www.thegenderhealthcenter.org 

Meets the counseling needs of Sacramento and the surrounding areas by 
making services accessible to the most underserved communities, and the 
LGBTQQI community. Fees are based on a sliding scale.  

Trevor Project Crisis Line – LGBTQ 
Youth 
866-488-7386 
www.thetrevorproject.org  

A national organization providing crisis intervention and suicide prevention 
services LGBTQ young people ages 13 – 24. Offering life-saving, life-affirming 
programs and services that create safe, accepting and inclusive 
environments over the phone, online and through text.  

CONNECT CENTER 
LGBT Support Services      
5601 47th Avenue 
Sacramento, CA 95824               
 

         
Nailah Kokayi, Coordinator II 
916-643-2354 
 
Daniel Buffington, Youth/Fam MH 
Advocate 
916- 826-3933 
 
Laura Magana, School Social Worker 
916-825-9948 

 

A centralized Student Support Center that serves as a “gateway” to critical 
support services for students and families in our school district.  This central 
hub is designed to increase coordination of services by providing a single, 
easily identifiable point of access and assistance to address the social, 
emotional, and health needs of all students. 
 

● Services include: Information and referral, case management, 
Individual & family counseling, Youth mentor support, crisis 
intervention, and Health Insurance enrollment 

Mental Health Service Providers Back to Top 
Mental Health Service Providers Brief Description  

Mental Health ACCESS Team 
916-875-1055  Mon - Fri, 8 am - 5 pm 
888-881-4881  24 hour/toll free 

www.dhhs.saccounty.net/BHS/Pages/ 
Mental-Health-Services.aspx 

FIRST STOP HUB: over-the-phone mental health assessment and service 

provider referrals for individuals who have Medi-Cal (except Kaiser Medi-Cal 
patients, who need to call Kaiser directly).  Services include: 
● Crisis intervention 
● Therapy and/or rehabilitation services 
● Services with coexisting Mental Health and Alcohol/Substance Abuse 

Disorders 

Mental Health Urgent Care Clinic  
2130 Stockton Blvd., Bldg. 300, 95817 
Monday – Friday, 8:00 A.M. until 
midnight (last walk-in 10:00 P.M.) 
Saturday-Sunday, 10:00 A.M. – 6:00 
P.M. (last walk-in 5:00 P.M.) 
916-520-2460 

https://www.tpcp.org/programs/ 
urgent-care/ 
 

The NHUCC is a voluntary, walk-in mental health urgent care clinic for 
Sacramento County residents who are experiencing a mental health or co-
occurring substance abuse crisis, regardless of their ability to pay. It is an 
alternative to a hospital emergency department. Offers a variety of mid-level 
services, including clinical and psychiatry services, alcohol and drug screening, 
medication, peer support and recovery services. Hours change periodically, so 
best to call to check first if possible. 
 

Another Choice, Another Chance 
(ACAC)  
916-388-9418  

www.acacsac.org   

Outpatient counseling services that incorporate individual, group, and family 
counseling.  Services address alcohol and drug addiction, and consider issues 
related to mental health therapy, trauma, employment status, school problems, 
and family/social relations to self and loved ones.   

Asian Pacific Counseling Center  
916-383-6783  

www.apccounseling.org   

Agency serving the mental health and acculturation needs of Asians and Pacific 
Islanders for a thriving and productive API community.  

http://www.saccenter.org/
http://www.thegenderhealthcenter.org/
http://www.thetrevorproject.org/
https://dhs.saccounty.net/BHS/Pages/Mental-Health-Services.aspx
https://dhs.saccounty.net/BHS/Pages/Mental-Health-Services.aspx
https://www.tpcp.org/programs/%20urgent-care/
https://www.tpcp.org/programs/%20urgent-care/
http://www.acacsac.org/
http://www.apccounseling.org/
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Bereavement Network Resources 
griefhelpsacramento.org 

Maintains a list of providers of support for major illnesses, hospice care, and 
bereavement support. 

Birth & Beyond Family Resource 
Centers  

916-244-1900  

www.birth-beyondfrc.com/locations 

Multiple locations; offer a wide range of free services to Sacramento County’s 
Families, including pregnant moms and new dads, such Nurturing Parenting 
home visitation, crisis intervention, school readiness, parenting workshops, 
community referrals, and fun activities for the entire family. 

Capital Star Behavioral Health  
916-584-7800  
http://www.starsinc.com/sacramento-
county/ 

Program for young adults ages 16-25 that provides mental health services and 
supports young people’s independence.  

Community Support Team 
916-874-6015 
Mon. - Fri., 8:00 – 5:00 

Mobile teams of peer/family support specialists and Sacramento County mental 
health clinicians who provide a variety of support services in response to 
requests for assistance for individuals, families or the community.  

Department of Veterans Affairs - 
National Center for PTSD  
800-273-8255 or 988 

www.ptsd.va.gov   

Research and education on trauma and PTSD to help those exposed to 
trauma. Links to assist with locating providers. 

Folsom Cordova Community 
Partnership 
10665 Coloma Rd, Ste 200 
Rancho Cordova, CA 95760 
916-361-8683 (limited days and hours) 
http://www.thefccp.org/ 

Provides crisis intervention, case management, referrals, parenting workshops, 
fun family activities. For job search services, and refugee service, call 916-294-
9107, x0.  
 

Gender Health Center 
916-455-2391 
www.thegenderhealthcenter.org 

Meets the counseling needs of Sacramento by making services accessible to the 
most underserved communities, and the LGBTQQI community. Fees are based 
on a sliding scale. Also offers some advocacy services, a hormone prescription 
clinic, and a syringe exchange program. 

La Familia Counseling Center  
916-452-3601  
Maple Neighborhood Center –        
916-210-8773 

www.lafcc.org   

Provides multicultural crisis intervention, counseling, outreach, and support 
services to low-income, at-risk youth. Other services include parenting classes, 
Birth and Beyond, Health Navigator, car seat safety workshops, and fun family 
and holiday activities. 

Mental Health Respite Center / Hope 
Coorperative 
916-737-7483 

23-hour respite for serious, but not life-threatening mental health crisis 
situations. No medical staff on site. Staff provide calm support and assistance 
with researching appropriate community resources. Not a shelter, no beds. 
Phone and computer access available. 

Panacea Services, Inc. 
916-854-4564 
www.panacea.worldbreak.com 

Provides a variety of supportive counseling services at satellite locations 
including schools and community organizations, along with Intensive Outpatient 
Services at our three primary clinics. 
 

Omni Youth Programs  
916-362-2000  

www.omniyouth.net  

Mission is to create strong families, develop youth leaders, and engage the 
community to cultivate a lifestyle free of alcohol, drugs, violence and bullying.  

River Oak Center for Children  
916-244-5800  

www.riveroak.org   

Programs support children and youth experiencing behavioral health challenges 
to meet their goals, including Wraparound, Flexible Integrated Treatment, 
Therapeutic Behavioral Services, and Psychological Testing. Programs also 
include a Birth and Beyond Family Resource Center at the Fruitridge 
Collaborative – 916-244-5800. 
 

Sacramento Children's Home 
916-452-3981 
www.kidshome.org 

Through a wide range of residential and community-based programs, including 
counseling, residential treatment, youth hotline, this agency addresses family 
issues to break cycles of child abuse and neglect. Has served the Sacramento 
community for over 155 years. 

http://www.starsinc.com/sacramento-county/
http://www.starsinc.com/sacramento-county/
http://www.ptsd.va.gov/
http://www.thefccp.org/
http://www.thegenderhealthcenter.org/
http://www.lafcc.org/
http://www.panacea.worldbreak.com/
http://www.omniyouth.net/
http://www.riveroak.org/
http://www.kidshome.org/
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Stanford Sierra Youth & Families 
916-344-0199 
www.youthsolutions.org 

Programs serve children and youth experiencing behavioral health challenges to 
meet their goals, including Wraparound, Flexible Integrated Treatment, and 
Therapeutic Behavioral Services 

Strategies for Change  
916-473-5764  
https://yourfirststep.org/treatment-
center/strategies-for-change-
sacramento-ca/ 
 

Provides comprehensive substance abuse and co-occurring treatment for 
children, adolescents, and adults in Sacramento County.  

The Source Sacramento 
Phone: 916-787-7678 
Chat: TheSourceSacramento.co 
Text: 916-787-7678 or 916-SUPPORT 

24 hours per day/ 7 days per week youth (up to age 26) and family urgent 
response program, administered by the Sacramento Children’s Home. 

Turning Point Community Programs 

916-364-8395  

www.tpcp.org  

Offers care, hope, respect, and support for those on the path to recovery and 
mental health, serving close to 17,000 mental health consumers per year in 10 
counties through multiple programs. 

Visions Unlimited, Inc.  
Crisis line - 916-394-0800 
Business line – 916-448-2331 

www.vuinc.org   

Contracts to provide outpatient mental health services to children and adults 
with serious mental health issues. Visions is located in South Sacramento.  

WEAVE  
916-920-2952  

www.weaveinc.org   

Provider of crisis intervention services for survivors of domestic violence and 
sexual assault.  WEAVE also provides outreach and services for international and 
domestic victims of human trafficking. 

Wellspring Women’s Center 
3414 4th Avenue 
Sacramento  CA 95817 
916-454-9688 
https://www.wellspringwomen.org/ 

Services for women and children. Mon. – Fri., 8:30 – 11:00.  Food to-go, diapers, 
feminine hygiene and other hygiene items, bus tickets, counseling, art 
programs. 

 

 
MISCELLANEOUS RESOURCES 

Miscellaneous Service Providers Brief Description 
Black Child Legacy Campaign 
916-476-8109 
www.blackchildlegacy.org 

Leading efforts and bringing together partner agencies to 
reduce deaths of African-American children due to 
perinatal conditions, infant sleep-related deaths, child 
abuse and neglect, and 3rd-party homicides. 

Bureau of Automotive Repair 
Google Bureau of Automotive Repair + Consumer 
Assistance Program for details. 

Bureau of Automotive Repair 
Google Bureau of Automotive Repair + Consumer 
Assistance Program for details. 

Capital Pro Bono 
1860 Howe Ave., Sacramento 95825 
916-737-7483 
Capitalprobono.org 

Assistance with civil legal problems: conservatorship 
advice, debt/bankruptcy, employment law, estate 
planning and probate, family law, guardianship, and 
misdemeanor record expungement. 

Comcast Internet Essential 
Internetessentials.com 

Free or low-cost internet service through the Affordable 
Connectivity Program. 

ESL - English as a Second Language classes 
https://www.findhelp.org/education/english-as-a-
second-language 

 

Family Law Facilitator’s Office 
https://www.saccourt.ca.gov/family/self-help-center 

Provides assistance with family law (divorce, custody, child 
support, adoption), probate (guardianship, 
conservatorship); workshops, online, and in-person 
assistance. No phone assistance. 

Furniture for Families Click here for instructions and referral form. 

http://www.youthsolutions.org/
http://www.tpcp.org/
http://www.vuinc.org/
http://www.weaveinc.org/
https://www.wellspringwomen.org/
https://www.saccourt.ca.gov/family/self-help-center
https://docs.google.com/document/d/1SPJQgYG5vEQpq-3HQ2EIKLfF3whg9W53Yy_ufWr8zdY/edit?usp=sharing
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La Familia Maple Neighborhood Center – youth job 
program 
916-720-8087 
raquelpr@lafcc.org 

Out-of-School Youth Program – ages 17-24, low-income; 
paid work experience and training. 

Landlord/Tenant Mediation 
cityofsacramento.org/mediation 

Mediation program through CARES office. 

Legal Services of Northern California 
515 12th Street, Sacramento  95814 
916-551-2150 
Lsnc.net 
 

Since 1956, LSNC has provided quality legal services that 
empower the poor to identify and defeat the causes and 
effects of poverty; serves 23 counties through 8 regional 
offices. Areas of practice and advocacy include civil rights, 
housing, public benefits, health, pandemic, education, 
naturalization, post-conviction, LGBTQ+. Specialized 
programs include LSNC Health Program; Health Insurance 
Counseling and Advcacy (HICAP – for Medicare); Western 
States Pension Assistance Project (for persons who live or 
have worked in CA, AZ, Hawaii, or NV); Senior Legal 
Services; Capital Pro Bono (volunteer private attorneys). 
Review their website for a lot of additional information. 

Lilliput Families 
4600 47th Ave., Suite 200, Sacramento 95824 
916-688-4750 
Lilliput.org 
south.sacramento.office@wayfinderfamily.org 

Support for relatives caring for children; post-adoption 
services. 

Medication-Assisted AOD treatment 
BAART  
310 Harris Ave., Suite A, Sacramento, 95838 
916-649-6793     
MedMark Treatment Centers  
North area – 916-649-6793 
East area – 916-974-8090     (con’t) 
South area – 916-391-4293 

Medication-assisted treatment for substance use disorder; 
covered by many health insurance programs. 

Project: My Own Bed 
North State Building Industry Association 
pmob@northstatebia.org 

Carpentry training students build bedframes for children; 
mattresses are also provided. 

  

  

Project Sentinel 
408-720-9888 
https://www.tenantstogether.org 

Assist with housing discrimination, rental concerns 
(repairs, deposits, disputes); mortgage 
foreclosure/delinquency; homebuyer education; reverse 
mortgages. 

Renter’s Helpline 
916-389-7877 
www.rentershelpline.org  

Provides education to tenants on their rights and 
responsibilities; tenant-landlord dispute resolution. 
Affiliated with Legal Services of N. Calif., Sacramento Self-
Help Housing, and Project Sentinel. 

Sacramento Covered 
916-414-8333 

Assists with enrollment on Medi-Cal and Covered 
California health insurance, dental, and vision 
coverage, as well as CalFresh.  Provides health system 
navigation, and assisted referrals to other health- 
related community services. 

Sacramento Employment and Training Agency -  SETA 
916-263-3800 
www.seta.net 

SETA – Sacramento Employment and Training Agency –
various services at multiple sites, funded through 
Community Services Block Grants, for at-risk youth, frail 

https://www.tenantstogether.org/
http://www.rentershelpline.org/
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elderly, persons with disabilities, low-income families, 
and unhoused persons. Clients must meet federal 
poverty income guidelines. 
 

Sacramento Justice League 
916-754-2986 
sacjusticeleague@gmail.com 

Legal services for low-income Sacramento County 
residents. Family law, tenant law, estate planning, 
credit, mediation, domestic violence, restorative 
justice. Clinics, and individual representation on a 
case-by-case basis. 

Sacramento Regional Transit 
916-321-BUSS (2877) 
https://www.sacrt.com  

Regional public transit system, including bus, light rail, and 
smaller van service. RydeFreeRT is free bus and light rail 
service for students in TK-12th grade. SmaRTRide is an app-
based ride share van service that comes to you. 
Paratransit provides door-to-door transportation for 
persons with disabilities.  

Sacramento Violence Intervention Program – SVIP 
916-737-5555 
https://www.wellspacehealth.org  

Provides support to youth ages 14-26 who are victims of 
violence, or at-risk for community violence. Partners with 
the Kaiser south Sacramento emergency department. Staff 
are from the south Sacramento community, and 
understand the challenges families face. They provide case 
management, mentorship, and intensive follow-up for up 
to one year. 

Sacramento Works Career Center 
https://www.sacramentoworks.org  

Services for job-seekers, including youth, and employers. 
Workshops, career exploration, job-finding support. 

St. Vincent de Paul 
916-572-7553 

Supports residents of several northern California counties 
with food, utility assistance, clothing, furniture, household 
goods, transportation. 

Vision support services Various programs that assist with free or affordable 
glasses: sacramentocovered.org; Zennioptical.com; new-
eyes.org; glassesusa.com/kids-glasses; Walmart; Costco; 
Eye Glass World. 

 
SCUSD SUPPORT SERVICES  

SCUSD SUPPORT SERVICES BRIEF DESCRIPTION 

STUDENT SUPPORT & HEALTH SERVICES  
Serna Center 
5735 47th Avenue 
Sacramento CA 95824          
 

The Student Support & Health Services department helps to create a 
learning environment that is responsive to the academic, social and 
emotional needs of students by integrating the efforts of schools, non-
profit organizations, businesses, government agencies and community 
members.  School Social Workers and/or Specialist II supervisors are 
available at many individual school sites also. 

CONNECT CENTER 
5601 47th Avenue 
Sacramento, CA 95824              
 

Nailah Kokayi, Coordinator II 
916-643-2354 
 
Theresa Tavianini, Social Worker 
916-643-2356;  916-826-3923 
 
Laura Magana, Social Worker 
916-826-3511 

A centralized Student Support Center that serves as a “gateway” to 
critical support services for students and families in our school 
district.  This central hub is designed to increase coordination of 
services by providing a single, easily identifiable point of access and 
assistance to address the social, emotional, and health needs of all 
students. 
 
Services include: Information and referral, case management, Individual 
& family counseling, Youth & parent groups, crisis intervention, and 
Health Insurance enrollment. 

 

https://www.sacrt.com/
https://www.wellspacehealth.org/
https://www.sacramentoworks.org/
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David Aleman, Social Worker  
916-826-3907 
 
Daniel Buffington, Youth/Fam MH Advocate 
916- 826-3933 
 
Briana Jones, Youth/Fam MH Advocate 
916-643-7493 
 
LGBT Support Services               
916-826-3933 
 

Health Insurance Enrollment       
 
 

 

 

 

 

 

 

 

 

 

 

Contact any of our staff members for a supported referral to 
Sacramento Covered. 

COMMERCIALLY SEXUALLY EXPLOITED CHILD 
(CSEC) SERVICES  
Serna Center 
 

Aliya Holmes, Coordinator 
Aliya-holmes@scusd.edu 
916-826-9581 
Cailey Bronny 
cailey-bronny@scusd.edu  
916-826-2289 

Any child under the age of 18 years old that is used for the purpose of 
exploitation through sexual servitude (prostitution), regardless of the 
absence of economic leverage, manipulation, fraud, 
coercion, threats, force and violence is considered a commercially 
sexually exploited child (CSEC).   
 
SCUSD offers support services to youth identified as being CSEC. 
Contact identified staff for available resources. 

FOSTER YOUTH SERVICES 
Serna Center 
 

Aliya Holmes, Coordinator 
Aliya-holmes@scusd.edu 
916-826-9581 
 

Supports all foster youth residing in the SCUSD attendance area by 
assisting with access to social and academic support services, such as 
providing advocacy to promote the best interests of foster youth 
throughout SCUSD; identifying inadequacies in the completion and 
timely transfer of health and educational records to facilitate 
appropriate and stable care and educational placement; counseling and 
case management; career and college readiness; tutoring; mentoring; 
independent living skills development. 

HOMELESS SERVICES OFFICE  
Ethel Phillips Elementary School 
2930 21st Avenue 
Sacramento, CA 95820 
 

Monica McRho, Homeless Services Program 
Coordinator 
monicamc@scusd.edu 
Phone 916-277-6892 
Cell 916-295-7292            
FAX 916-277-6426 
 
McCready, Thomas, Social Worker 
Cell: 916-752-4635 
Santacruz, Yisel, Social Worker 
Cell: 916-320-2379 
Schiedler, Logan, Social Worker  
Cell: 916-603-4877 
 
Bahn, Irene, Youth and Family MH Advocate 

The Homeless Services program supports the enrollment, attendance 
and achievement of homeless students to ensure they receive equal 
access to educational opportunities.  Specific services include: school 
enrollment, records retrieval, school supplies, hygiene supplies, and 
clothing referrals.   
 
 
 
 
 
 
  

mailto:Aliya-holmes@scusd.edu
mailto:cailey-bronny@scusd.edu
mailto:Aliya-holmes@scusd.edu
mailto:monicamc@scusd.edu
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Cell: 916-891-8207 
Brown, Autumn, Youth and Family MH Adv. 
Cell: 916-603-4281 
Kirk, Rebecca, Youth and Family MH Adv. 
Cell: 916-826-2822 
 

STUDENT SUPPORT CENTERS  
Located at the following schools:  
● A.M. Winn Elementary 

o Kat Zolnikov, Social Worker 
Cell: 916-595-4476 

● Abraham Lincoln Elementary 

o Sara Martinez, Specialist II 
Cell: (916) 603-4597 

o        Gray, Jessi, Social Worker 
        Cell: 916-826-3721 

● Albert Einstein Middle School 

o Shardon Perryman, Spec. II 
Cell: 916-507-3179 

o Kirkpatrick, Fayanne 
Youth/Fam.MH Adv. 
Cell:916-826-2715 

• Alice Birney K-8 
o Mejia, Elise, Social Worker 

Cell: 916-699-4386 
● American Legion High  

o Anna Tyulyu, Social Worker 
Cell: 916-826-2511 

• Arthur A. Benjamin  
Health Professions High School 

o Lopez, Maria, Social Worker 
Cell: 916-826-3501 

o Camellia Elementary 
o Mai Yang, Social Worker 

916-826-2627 
● Bret Harte Elementary 

o Sterba, Liz, Spec. II 
Cell:916-826-3050  

● Bowling Green Chacon Elementary 

o  Alma Lopez, Social Worker 
916-908-8729 

● Bowling Green McCoy Elementary 

o Medrano, Prescilla, Social Worker 
Cell: 916-826-3521 

• California Middle School 
o Hill, Fantoya, Social Worker 

916-891-7286 
● Camellia Basic Elementary 

o Yang, Mai, Social Worker 
Cell: 916-826-2676 

● Caroline Wenzel Elementary 
o Cajucom, Pam, Spec. II 

SSHS operates 28 Student Support centers at schools throughout the 
district to provide support to students who are struggling socially, 
emotionally and/or academically.  At each center, Student Support staff 
works closely with school staff to identify issues of concern and draw on 
community resources to address these.   
 
Services include: case management, mentoring, counseling, crisis 
intervention, home visits, family assistance, advocacy and others. 
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Cell: 916-826-4115 
● Cesar Chavez Elementary 

o Ryan, Erin, Social Worker 
Cell: 916-826-2980 

● C.K. McClatchy High  

o Perry, Aaron, Coord I, Learn Supp 
Cell: 916-826-3581 

o Perez, Mirna, Social Worker 
Cell: 916-826-3534 

• Crocker/Riverside Elementary 
o Munoz, Laura 

Cell: 916-579-8464 
o Earl Warren Elementary 

o Tisdell-Koroma, Evelyn, Spec. II 
Cell: 916-826-3420 

o Vacant, Social Worker 
Cell: 916- 

● Edward Kemble Elementary 

o Tisdell-Koroma, Evelyn, Spec. II 

Cell: 916-826-3420 
o Ryan, Erin, Social Worker 

Cell: 916-826-2980 
● Elder Creek Elementary 

o Vacant, Spec. II 
Cell:  

o Kurtz, Jessica, Social Worker 
Cell: 916-526-5491 

• Ethel Baker Elementary 
o Spec. II, Sara Martinez 
o Hernandez Barajas, Karen,             

Social Worker 
Cell: 916-549-9459 

● Ethel Phillips Elementary 

o Sterba, Liz, Spec. II 
Cell: 916-826-3050 

o Munoz, Laura, Social Worker 
Cell: 916-579-8464 

• Fern Bacon Middle School 
o Poole, Courtney, Specialist II 

916-982-9439 

• Fr. Keith B Kenny Elementary 
o Martin, Danielle, Social Worker 

Cell: 916-826-3513 

• Genevieve Didion Elementary 
o David Aleman, Social Worker 

916-826-3907 

• Health Professions High School 
o Lopez, Maria, Social Worker 

916-826-3501 
● H. W. Harkness Elementary 

o Parker, Misha, Spec. II 
Cell: 916-826-3523 
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o Johnson, Dezarae, Social Worker 
Cell: 916-826-3591 

● Hiram Johnson High  

o Struhs, Mary, Coord. I, Learn Sup. 

Cell 916-826-3223 

o Martinez Trujillo, Adriana,    
Social Worker 
Cell: 916-776-3349 

● Isador Cohen Elementary 

o Zolnikov, Kat, Social Worker 
Cell: 916-595-4476 

• James Marshall Elementary 
o Gray, Jessi, Social Worker 

Cell: 916-826-3721 
● John Bidwell Elementary 

o Cajucom, Pam, Spec. II 
Cell: 916-826-4115 

• John Cabrillo Elementary 
o Munoz, Laura, Social Worker 

Cell: 916-579-8464 

• John F. Kennedy High 
o Harris, Christina, Specialist II 

Cell: 916-559-0920 
o Vakis, Sangita, Social Worker 

    916-752-7530 
o    Roberts, Jerist, YFMHA 

916-507-3500 
● John Sloat Elementary  

o Cajucom, Pam, Spec. II 
Cell: 916-826-4115 

o Torres, Elizabeth, Social Worker. 
Cell: 916-826-3427 

● John Still K-8  

o Pelltier, Michelle, Spec. II 
Cell: 916-752-3238 

o Gonzalez, Jessica, Social Worker 
Cell: 916-826-3694 

o        Rogers, Jakara, YFMHA 
       Cell: 916-559-0974 

● Leataata Floyd Elementary  

o Webb, Rachel,  Social Worker 
Cell: 916-826-2514 

• Leonardo da Vinci K-8 
o Mejia, Elise, Social Worker 

    Cell: 916-6994386 

• Luther Burbank High 
o Jones-Pugh, Dr. Josephine, Sp. II 

Cell: 916-826-3823 
o Perez, Natali, Social Worker 

Cell: 916-826-2686 
o Gumns, Kylee 

916-477-7866 
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• Mark Twain Elementary 
o Mai Yang, Social Worker 

Cell: 916-826-2676 

• Nicholas Elementary 
o Kurtz, Jessica, Social Worker 

Cell: 916-526-5491 
● Oak Ridge Elementary  

o Clark, Ashley, Spec. II 
Cell: 916-826-4185 

o Martin, Danielle, Social Worker 
o Cell: 916-826-3513 

● Pacific Elementary 

o Rezentes, Michelle, Spec. II 
Office: 916-395-4670, x238153 

o Hernandez Barajas, Karen,    
Social Worker 
Cell: 916-549-9459 

● Parkway Elementary 

o Ruiz, Marisol, Spec II 
Cell 916-826-3332 

o Paulson, Benjamin, Social Worker 
Cell 916-752-1985 

● Rosa Parks K-8th  

o Weiss, Amaya, Spec. II 
                       Cell 916-826-2517 

o Boles Roach, Lara, Social Worker 
Cell 916-896-4177 

• Rosemont High 
o Morgan, Sara, Spec. II 

916-559-0974 
o Isakson, Heather, Social W. 

Cell: 916-826-3816 
● Sam Brannan Middle School 

o Hendrix, Chanise, Spec. II 
Cell 916-826-2928 

o Reyes, Cheyla  
Youth/Fam.MH Adv. 
Cell 916-507-3452 

● Susan B. Anthony Elementary 

o Borgman, Tina, Social Worker 
Cell: 916-826-3932 

• Sutterville Elementary 
o Munoz, Laura, Social Worker 

Cell: 916-579-8464 
● The Met High 

o Lopez, Maria 
Cell 916-826-3501 

• West Campus High School 
o Mai Yang, Social Worker 

Cell: 916-826-2676 
● Will C. Wood Middle 

o Ruiz, Marisol, Specialist II 
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o Del Toro Vargas Celia, Social 

Worker 

Cell 916 -826-3914 

(Con’t) 

 

 

● Woodbine Elementary 

o Herr, Emily, Spec. II 
Cell:916-826-3734 

o Reese, Keby,  Social Worker 
Cell: 916-891-8228 

 

 
Sacramento County Resources          Back to Top 

Sacramento County Resources Brief Description  

211 Community Information and Referral 916-
498-1000 
www.211sacramento.org 

Provides phone or on-line referrals to community services in 
Sacramento, including: employment, training, housing, financial 
assistance, children's services, senior programs, food programs, and 
physical and mental health.   

Adult Protective Services 
916-874-9377 

A state mandated program dedicated to maintaining the health and 
safety of elderly and dependent adults subjected to neglect, abuse, or 
exploitation, or who are unable to protect their own interests.  

Alcohol & Drug Services 
 Call 916-875-9754 
https://dhs.saccounty.net/BHS/Pages/Alcohol-
Drug-Services/Alcohol-and-Drug-Services.aspx 

Provides treatment and recovery services for alcohol and drug abuse 
to Sacramento County adults by contracting with an array of 
community-based service providers throughout Sacramento County 
that provide outpatient treatment, methadone treatment, day 
treatment, detoxification, residential services, and prenatal services.  
 

Alta Regional Center (enrolled clients only) 
916-978-6400 
www.altaregional.org 

Assists children and adults who have a developmental disability and 
are substantially disabled because of that disability. They do this by 
providing and securing those services and supports necessary to 
maximize opportunities and choices.  

Child Protective Services (CPS)  
916-875-5437 (KIDS) 
www.dhhs.saccounty.net   

One of the divisions of CPS is Emergency Response. This division is a 
response system designed to provide in-person response 24-hours a 
day to reports of abuse, neglect or exploitation.  

Conservator’s Office 
916-875-4467  or 916-875-4491 
Public Administrator/Guardian/Conservator 

Arranges personal care of an individual or the management of his or 
her financial affairs. Working under appointment by the court, a 
conservator may be assigned to either a person or an estate, or both.  

Intake Stabilization Unit/Minor Emergency 
Response Team (MERT) 
2150 Stockton Blvd, 95817 
Open 7 days a week, 10 am - 7 pm  
916-875-1000 

Children and adolescents mental health assessments and crisis 
services; intake Stabilization Unit. Part of the Sacramento County 
Mental Health Treatment Center. 
 

Mobile Crisis Support Team  
916-874-6057  Tues - Fri, 9 am - 7 pm 
https://tinyurl.com/SacMobileCST 

Mental Health and suicide crisis intervention (dispatched through law 
enforcement). 
 

Sac County Family Relations Courthouse 
(Williams Ridgeway Family Courthouse) 
Family Court Self-Help Center 
Superior Court of California - County of 
Sacramento 

The Self-Help Center provides free, procedural assistance to 

individuals without an attorney. 

 

http://www.211sacramento.org/
https://dhs.saccounty.net/BHS/Pages/Alcohol-Drug-Services/Alcohol-and-Drug-Services.aspx
https://dhs.saccounty.net/BHS/Pages/Alcohol-Drug-Services/Alcohol-and-Drug-Services.aspx
http://www.altaregional.org/
https://www.saccounty.net/services/Pages/Child-Abuse-Hotline.aspx
https://dcfas.saccounty.net/SAS/Pages/PA-PG-PC/SP-Public-AdministratorGuardianConservator.aspx
https://dhs.saccounty.net/BHS/Documents/Provider-Forms/Brochures/BR-Mobile-Crisis-Support-Team-brochure-English.pdf
https://www.saccourt.ca.gov/family/self-help-center.aspx
https://www.saccourt.ca.gov/
https://www.saccourt.ca.gov/
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Sacramento County Office of Education 
916-228-2500 
www.scoe.net 

Provides technical assistance, curriculum and instructional support, 
staff development, legal and financial advice, and oversight to 
Sacramento County school districts. 

Sacramento Covered  
(916) 414-8333 or 

info@sacramentocovered.org  

www.sacramentocovered.org  

www.sacramentocovered.org/resources  

 

Help with health coverage enrollment or navigation, finding a doctor, 

connecting to community resources, CalFresh enrollment,  and 

connecting to food resources.  

Find general health-related programs and services near you through 

My Navigator.  

 

Sacramento County Sheriff 
916-874-5111 
Non-emergency: 916-874-5115 
www.sacsheriff.com 

When using a cell phone, it is best to call the phone number rather 

than 911, as cell calls to 911 will link to the California Highway Patrol, 

which may result in delayed response from the Sheriff’s Department. 

Sacramento Police Department 
916-732-0100 
Non-emergency: 
www.cityofsacramento.org 

When using a cell phone, it is recommended calling the phone 
number rather than 911, as cell calls to 911 will link to the California 
Highway Patrol, which may result in delayed response from the Police 
Department.  
  

Sacramento County Victim Witness Services 
Victim/Witness Services – Sacramento County 
District Attorney's Office 
916-874-5701 

Provides crisis intervention and short-term counseling court 
accompaniment, emotional support, and information during the court 
process; resource and referral counseling; advocacy for victims within 
the criminal justice system. also provides assistance in applying to the 
California Victim Compensation Program (CalVCP) for reimbursement 
of crime related expenses (medical/dental, mental health counseling, 
wage/income loss, support loss for dependents of a deceased or 
disabled victim, and funeral/burial expenses). 

 

Sexual Assault / Domestic Violence Resources  
Sexual Assault Services Brief Description  

A Community For Peace  
24-Hour Crisis Line 916-728-7210 
Website: acommunityforpeace.org 
Address: 3841 4th Avenue, 
Sacramento, CA. 95817 

Our trauma-informed domestic violence center is an environment that provides a 
sanctuary style model which includes subdued lighting, quiet, calm and nurturing 
environment for folks who have been affected by abuse and trauma.  Hours of 
Operation: 10:00 AM to 4:00 PM (Monday, Wednesday, and Friday) 

Commercially Sexually Exploited 
Children & Youth (CSEC) 
Stars Behavioral Health Group 
Sacramento – Downtown Center 
401 S St. 
Sacramento, CA 95811  
Phone: 916-584-7800 
https://www.starsinc.com/sacrame
nto-county-cset/ 

The Consultation, Support, and Engagement Team (CSET) was developed to 
address the growing incidences of commercially sexually exploited children (CSEC) 
or those at risk of being exploited that are between the ages of 12 to 21. The 
program provides community-based outreach to engage and build relationships 
with identified youth and to provide support in linkage to appropriate services. 
CSET staff meet with children and youth at risk of exploitation and their 
families/caregivers in a safe, convenient location in the community. CSET bridges 
the gap for access to mental health services when they are in a new stage of 
change. 

My Sister’s House 
916-930-0626 
24 hr multilingual line: 916-428-
3271 
www.my-sisters-house.org 

Safe haven and transitional house for Asian and Pacific Islander women and 
children impacted by domestic violence and human trafficking; women to work 
program is for domestic violence survivors of all ethnicities. Legal assistance, 
advocacy, employment, counseling, support groups. 

http://www.scoe.net/
http://www.sacramentocovered.org/
http://www.sacramentocovered.org/resources
http://www.sacsheriff.com/
http://www.cityofsacramento.org/
https://www.sacda.org/victim-services/victim-witness-assistance-program/victim-witness-services/
https://www.sacda.org/victim-services/victim-witness-assistance-program/victim-witness-services/
https://goo.gl/maps/bEJSdztnDuoNB2YJ9
https://goo.gl/maps/bEJSdztnDuoNB2YJ9
https://www.starsinc.com/sacramento-county-cset/
https://www.starsinc.com/sacramento-county-cset/
http://www.my-sisters-house.org/
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WEAVE  
916-920-2952  

www.weaveinc.org   

Provider of crisis intervention services for survivors of domestic violence and 
sexual assault.  WEAVE also provides outreach and services for international and 
domestic victims of human trafficking.  

 

 National/State Organizations  Back to Top 

National/ State Organizations Brief Description  

Adoption Choices of Northern 
California 
800-607-9200 
www.womenshealthspecialists.org  

ACNC provides counseling and adoption information to birth mothers, as well 
as standard women’s health including STI screening, birth control, and 
abortion services. 
 

California Relay Service (Hearing 
Impaired) 
711 1-800-806-1191 
http://ddtp.cpuc.ca.gov 

Communication Assistant for relay telephone conversations for those with 
seeing, hearing, speaking, remembering or moving limitations. Dialing 711 is 
for everyone, not just those who have difficulty hearing on a standard 
telephone. Friends, family, and business contacts can dial 711 for relay calls. 

Friends for Survival, Inc. 
916-392-0664 
www.friendsforsurvival.org  

A national non-profit outreach organization for those who have lost family or 
friends by suicide, and also to professionals who work with those who have 
been touched by a suicide tragedy.  
 

Mental Health America of Northern 
California 
916-366-4600 
https://www.mhanational.org 
 

Provides peer services through self-help, education, and culturally relevant 
research. The Information and Referral line is operated by consumer staff and 
provides peer support, linkage, referrals, and resources to the 
community. Includes lots of links to related services. 

NAMI Sacramento (National Alliance on 
Mental Illness)  
916-364-1642 
www.namisacramento.org  

Provides support groups and classes to individuals living with mental illness 
and the family members of those living with mental illness.  Also provides 
information and a variety of presentations to education and enlighten the 
community, businesses and schools as to the impact of mental illness and 
works to end the discrimination towards mental illness and seeks to 
normalize the conversation around mental illness so no one feels alone.  

National Child Traumatic Stress 
Network 310-235-2633 
www.nctsn.org 

Established to improve access to care, treatment, and services for 
traumatized children and adolescents exposed to traumatic events, and to 
provide support for their families. 

National Council on Alcoholism and 
Drug Dependence (NCADD) 
916-922-5121 
www.ncadd.org 

A voluntary health organization dedicated to fighting alcoholism, drug 
addiction and the devastating consequences of alcohol and other drugs on 
individuals, families and communities.  

Stop Stigma Sacramento 
916–446–1434 
www.stopstigmasacramento.org 

The Mental Illness: It's not always what you think project was initiated to 
reduce stigma and discrimination, promote mental health and wellness, and 
inspire hope for people and families living with mental illness.  

Substance Abuse and Mental Health 
Services Administration (SAMHSA) 
1-877-726-4727 
www.samhsa.gov 

SAMHSA is the agency within the U.S. Department of Health and Human 
Services that leads public health efforts to advance the behavioral health of 
the nation. The website provides research educational material, and training.  

Teen Mental Health 
www.teenmentalhealth.org 

Informational website about mental disorders, brain injuries, stigma, and how 
to support teens. Toolkits for mental health and teens.  

 
 

Utilities  
Utilities Service Providers Brief Description  

Assurance Wireless 
 

Assurance Wireless provides eligible consumers with free monthly data, unlimited 
texting, free monthly minutes plus a free Smartphone. 

http://www.weaveinc.org/
http://www.womenshealthspecialists.org/
http://ddtp.cpuc.ca.gov/
http://www.friendsforsurvival.org/
https://www.mhanational.org/
http://www.nami.org/
http://www.nctsn.org/
http://www.ncadd.org/
http://www.stopstigmasacramento.org/
http://www.samhsa.gov/
http://www.teenmentalhealth.org/
https://www.assurancewireless.com/lifeline-services/what-lifeline
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https://www.assurancewireless.co
m/lifeline-
services/states/california-lifeline-
free-government-phone-service 
  
 

Energy Assistance Program Rate 
(EAPR) 
 

Provides discounts on monthly bills. Customers with the lowest household 
income, based on the federal poverty level, will receive the largest discount. EAPR 
customers with a household income between 0% and 100% of the Federal Poverty 
Level (FPL) would receive the largest monthly discounts. EAPR customers with a 
household income between 100% and 200% of the FPL would receive smaller 
discounts. 
SMUD 
https://www.smud.org/lowincome?gclid=EAIaIQobChMI8tiinPG96QIVdT6tBh0xlQ
qgEAAYASAAEgIOvPD_BwE          Or  search Energy Assistance Program Rate. 
 
PGE 
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-
bill/longer-term-
assistance/care/care.page?cid=ps_CARE_EN_20200101_ApplyNow_Google_All_na
&gclid=EAIaIQobChMI0IGG8fG96QIVGD2tBh1v6gsSEAAYASAAEgL5uPD_BwE 
 

Life Line Program -  Phone Services 
http://www.lifelinecellphonecalifor
nia.com/ 

Free Government Phone Service is a government assisted wireless service that 
provides discounted home phone and cell phone services to eligible low income 
families and individuals.  
 
 

TruConnect: Free Cell Phone 
Services  
https://www.truconnect.com/free
phone/program-income 

TruConnect will provide you with a free 5-inch smartphone and free unlimited 
monthly calling and texting, plus free data through a special government benefit 
program called "LifeLine." 
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Youth Support Service Providers Brief Description  

100 Black Men 
916-428-8203 
www.100blackmensac.org 

Programs directed at young African American males that offer structured 
mentoring, tutoring, cultural enrichment, and college scholarships.   

Always Knocking 
916-422-2505 

Provides educational growth, assistance with substance abuse, social skills 
development, employment and training assistance, and youth and gang 
violence prevention to at-risk and incarcerated male youth (ages 10-18). 

Boys and Girls Clubs of Greater 
Sacramento  
916-392-1350 
www.bgcsac.org  

After school programs serving youth ages 6-18, including a full service teen 
center downtown,  the Lemon Hill branch, an upcoming branch in Rancho 
Cordova, smaller programs at school sites, and a Club in Juvenile Hall. 
Provides job training, homework help, sports and fitness, arts, and leadership 
programs and activities. Emphasis on group mentoring and promoting safe 
and positive behaviors. 

Her Health First / Black Mothers United 
916-720-4509 
info@herhealthfirst.org 

Provides a variety of services supporting children, women, and families 
through the Safe Sleep Program, Black Mothers United, and youth 
development programs.   

Golden Rule Services 
916-427-4653 

Works to resolve disproportionate health, education, employment and 
criminal justice disparities experienced by people of color.   

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.assurancewireless.com_lifeline-2Dservices_states_california-2Dlifeline-2Dfree-2Dgovernment-2Dphone-2Dservice&d=DwMFAg&c=dZ07RdJTYc0QIsm4-cMiSA&r=wkeADIwloyEPoG3d7Xw3dn7-mV6XUR9EMv1r2Qn_IEQ&m=uGfR5HANg8uhajwt-ur0BlGGUCiDHLwD1LItg04jE1A&s=Pcde2p3e5aDH4Nc0dNg2h0fs1XwyHAMQsJrZP-VKgbE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.assurancewireless.com_lifeline-2Dservices_states_california-2Dlifeline-2Dfree-2Dgovernment-2Dphone-2Dservice&d=DwMFAg&c=dZ07RdJTYc0QIsm4-cMiSA&r=wkeADIwloyEPoG3d7Xw3dn7-mV6XUR9EMv1r2Qn_IEQ&m=uGfR5HANg8uhajwt-ur0BlGGUCiDHLwD1LItg04jE1A&s=Pcde2p3e5aDH4Nc0dNg2h0fs1XwyHAMQsJrZP-VKgbE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.assurancewireless.com_lifeline-2Dservices_states_california-2Dlifeline-2Dfree-2Dgovernment-2Dphone-2Dservice&d=DwMFAg&c=dZ07RdJTYc0QIsm4-cMiSA&r=wkeADIwloyEPoG3d7Xw3dn7-mV6XUR9EMv1r2Qn_IEQ&m=uGfR5HANg8uhajwt-ur0BlGGUCiDHLwD1LItg04jE1A&s=Pcde2p3e5aDH4Nc0dNg2h0fs1XwyHAMQsJrZP-VKgbE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.assurancewireless.com_lifeline-2Dservices_states_california-2Dlifeline-2Dfree-2Dgovernment-2Dphone-2Dservice&d=DwMFAg&c=dZ07RdJTYc0QIsm4-cMiSA&r=wkeADIwloyEPoG3d7Xw3dn7-mV6XUR9EMv1r2Qn_IEQ&m=uGfR5HANg8uhajwt-ur0BlGGUCiDHLwD1LItg04jE1A&s=Pcde2p3e5aDH4Nc0dNg2h0fs1XwyHAMQsJrZP-VKgbE&e=
https://www.smud.org/lowincome?gclid=EAIaIQobChMI8tiinPG96QIVdT6tBh0xlQqgEAAYASAAEgIOvPD_BwE
https://www.smud.org/lowincome?gclid=EAIaIQobChMI8tiinPG96QIVdT6tBh0xlQqgEAAYASAAEgIOvPD_BwE
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page?cid=ps_CARE_EN_20200101_ApplyNow_Google_All_na&gclid=EAIaIQobChMI0IGG8fG96QIVGD2tBh1v6gsSEAAYASAAEgL5uPD_BwE
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page?cid=ps_CARE_EN_20200101_ApplyNow_Google_All_na&gclid=EAIaIQobChMI0IGG8fG96QIVGD2tBh1v6gsSEAAYASAAEgL5uPD_BwE
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page?cid=ps_CARE_EN_20200101_ApplyNow_Google_All_na&gclid=EAIaIQobChMI0IGG8fG96QIVGD2tBh1v6gsSEAAYASAAEgL5uPD_BwE
https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page?cid=ps_CARE_EN_20200101_ApplyNow_Google_All_na&gclid=EAIaIQobChMI0IGG8fG96QIVGD2tBh1v6gsSEAAYASAAEgL5uPD_BwE
http://www.lifelinecellphonecalifornia.com/
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http://www.tagmobile.com/
https://www.truconnect.com/freephone/program-income
https://www.truconnect.com/freephone/program-income
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http://www.bgcsac.org/
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Mutual Assistance Network of Del Paso 
Heights 
916-927-7694 
www.mutualassistance.com  

Provides youth programs in addition to other community support and 
economic development programs. 

OMNI Youth Program 
916-362-2000 
www.omniyouth.net 

Mission is to create strong families, develop youth leaders, and engage the 
community to cultivate a lifestyle free of alcohol, drugs, violence and 
bullying. 
 

Sacramento Area Congregations 
Together (ACT) 
916-389-8990 
www.sacact.org 

A multicultural, multi-faith organization that empowers people to create a 
healthier and just community. Members include over 40 congregations, 
schools and neighborhood groups, representing 40,000 families in 
Sacramento County.  
 

Sacramento Youth Violence Prevention 
Collective 
 916-556-3344 
www.healthedcouncil.org 

This initiative addresses violence as a public health issue and integrates 
public health and local community policing efforts in a coordinated violence 
prevention approach.  

Sacramento Violence Intervention 
Program  
916-201-0171 
www.wellspacehealth.org  

A hospital-based peer violence intervention program helps injured youth to 
reduce involvement with the criminal justice system. Also works with youth 
in schools who are at-risk for getting involved in violence, and youth on 
probation for violence.  

Sam & Bonnie Pannell Community 
Center 916-808-6680 
www.cityofsacramento.org  

Weekly programs including: Friday Night Hot Spot, Meals on Wheels, Teen 
Scene, Computer skills, and Zumba Fitness.   

Target Excellence 
916-930-0572 
www.targetexcellence.org 

Provides after-school programs that focus on academic achievement, 
character-building, health and wellness, and employable life skills.  

The Center 
916-442-4228 
www.sccsc.org  

Assists new immigrants, refugees, and other underserved individuals achieve 
economic self-sufficiency, social empowerment, and cultural appreciation. 
Provides youth development and after-school programs, educational, 
vocational, human services, and health programs.   

The Cutting Edge Journey 
916-868-8656 
www.thecuttingedgejourney.com 
 

Provides consulting, training and technical assistance services to 
adults/youth/organizations/and corporations in order to empower the 
participants’ to grow personally, professionally and reduce levels of abuse 
and violence in our communities. 

United Iu Mien Community, Inc. 
916-383-3083 
www.unitediumien.org  

Supports and develops healthy Iu-Mien families and communities through 
culturally responsive programs and services.  

Youth Help Network (YHN) 
Call/Text Available 
Monday – Friday 9:00 a.m. – 7:00 p.m. 
Call: 833-333-2YHN (2946) 
Text: 916-860-9819 
http://starsyouth.net/ 
 

Provides services for youth ages 16 to 25 who are experiencing or at risk of 
experiencing a mental health crisis. Visit the YHN website here, featuring 
nearly 250 local resources, videos, coping tools, and other helpful 
information. 
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