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1. Student in llluminate but Can’t Access Student Portal

Local Student ID
70112345

Birth Date

Status

Current student
Go to Students tab - and click search 2.0. Enter Local Student ID and

General Information

. : Change
Last row under is Portal Password: Chang

Click on Change

Change llluminate Student Home Connection Password

MNew llluminate Student Home Connection Password

Save Cancel

Add password 12345 and Save.

Now make sure you add the student to the assessment roster so the student can test.

2. Goto - and clickon  Manage Portal Access

u

Search
Use to find your student.
Disabhle
FaN ]|
Click the red button to disable student = It will ask you if you are sure, click yes.

) Add a Student . . L .
Now click on . Under the Students filter, type their name and click Find Students. Click on

the button by their Student ID and select Custom Password and reset their password to 12345.

Students
Enable Portal using Random Password m
Displaying 1 to 1 of 1 _
Show | 50 r
Search
= | A More

L3

+ First Name + Username

Student ID - Last Name *
70123458 Mai Test ST




