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Overview 
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Your EAP can help you in more ways than you realize! 

At no cost to you, for example, your EAP can help you and your 
eligible family members: 

• Lose weight 
• Quit smoking 
• Get help with childcare and eldercare 
• Balance work and life 

• Take charge of your finances 
• Tackle legal issues 
• Recover from identity theft 
• Get a referral to a counselor 
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Who’s Eligible? 
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All SIA employees are eligible for EAP benefits. 

Also eligible: 
• Spouse or domestic partner 

• Dependent child or children 

• Other members of employee household 
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Problem-Solving Support 
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• Confidential 

• Toll-free EAP number answered 24/7 

• An in-take representative connects or refers you to a professional who 
can help with: 
– Marriage, family and relationship issues. 
– Problems in the workplace. 
– Stress, anxiety and sadness. 
– Grief, loss or responses to traumatic events. 
– Concerns about your use of alcohol or drugs. 
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Problem-Solving Support (contd.) 
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Getting the help you need is easy!  

Call toll-free anytime, night or day, to speak with a clinician, get a 
referral or schedule an appointment.  

You are entitled to up to 3/5/7 appointments per individual per 
incident per plan period. Just choose the kind of appointment 
that’s right for you. 

Face-to-Face • In-person appointments with an MHN network provider. 
• Call for a referral or find a provider online. 

Telephonic or 
Web-Video 

• Convenient and flexible. 
• Provided by a network provider or MHN consultant. 
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Health & Wellness: Wellness Coaching 
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Our wellness coaching services offer extra support when 
you’re ready to change your life. Just call to schedule an initial 
goal-setting consultation with a dedicated wellness coach.  

Then you can: 

• Schedule follow-up calls with your coach. 

• Reach out as needed via phone, email or IM. 

• Receive personalized emails and coach-chosen materials. 
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EAP Wellness Programs   
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 Keeping Healthy People Healthy 

 Access and Engagement on many levels 
• Online portal 
• Simple click to talk to a coach 
• Telephonic access 
• Online messaging between coach and employee 

 

At MHN, we care about the health of your 
employees! 
That is why, at no additional fee, we have added new wellness 
tools, portal and telephonic wellness coaching to your EAP! 
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Wellness Suite – A Core EAP Component  
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   Access through your companies EAP Website enter through the members.mhn.com website not 
employers 

  Available for all employees 

   Mayo Clinic Healthy Living Online portal 

   Personalized wellness coaching 
• Consult with a Mayo Clinic Certified Wellness Coach over the phone or 

instant chat and secure messaging 
• One-on-one program development, goal-setting and support 

   Interactive online tools  
• Get started with an easy health assessment  
• Trackers and planners for weight, fitness and nutrition 
• Tips and tools for quitting smoking, managing stress,    

improving sleep quality, and more 

 Key features include 
• Recipe finder, menus and food database 
• Demonstration videos, slideshows, and quizzes 
• Integration with leading health devices and apps 

 

 
 

 



Mayo Clinic Health Assessment 

9 

Health Assessment is easy to access and takes approximately  
15-20 minutes to complete! 



Health Assessment Personal Report 
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Health Assessment Condition Alerts 
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Lifestyle & Behavior Change Tools 
Trackers, Journals, Video, Content 
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Telephonic Wellness Coaching 
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• Take advantage of this phone based 
service at no cost to you, and let 
an experienced wellness coach help 
you reach your health and wellness 
goals. 
 

• Work together to maintain your 
motivation, and reach your health 
and wellness goals. 
 

• Telephonic coaching works with 
your busy lifestyle and is easily 
accessed M – F, 8 am to 8 pm.  

Wellness Coaching Topics  

 
Wellness Coaching programs: Weight management, Nutrition, Tobacco cessation, Fitness and exercise , Stress 
management, Overall lifestyle improvement, Lifestyle management of chronic conditions (e.g., asthma, diabetes, 
and cardiovascular disease)  



Telephonic Wellness Coaching Features 
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MHN EAP Wellness Coaching  
  
• Mayo Clinic certified Coaches  
• Unlimited inbound calls and secure messaging 

emails  
• Live chat available 
• Access to Mayo Clinic Wellness portal 
• Easy to enroll via website or phone  

Standard Wellness Coaching  
• Wellness coaching via toll-free phone or instant chat M-F  
• Personalized program development and goal-setting 
• Initial 45-60 minute intake, assessment and goal setting session 
• Coaching programs average five, 15-30 minute scheduled coaching calls  
• Smoking cessation coaching – approximately 10 sessions  
• Educational materials on fitness and health-related topics 
• Wellness center Web portal accessed through MHN EAP member site 



Integration with Other Data Sources 
Contributing to Trackers and Messaging   

Kaske 
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Integrating your device    

Kaske 
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To connect a device to the Mayo Clinic Healthy Living online site: 
 
1. Click on Settings in the upper right corner 
2. Click on Manage Devices 
3. Click on Connect 
 
Once you have connected a device, the data it records going 
forward will be added to the appropriate tool within about  
an hour of syncing.  
Entries from your fitness device will be labeled  
with the device name and include calories burned, 
activity and weight. 
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Work & Life Services: Financial 
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• Call us to make an appointment for financial counseling (as many 
telephonic sessions as you need per issue). 
– Pre-retirement planning 
– Credit counseling 
– Debt and budgeting assistance 

• Financial tools, calculators and information available on MHN’s 
member website. 
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Work & Life Services: Legal 
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• 30 minute telephonic or face-to-face consultation with an 
attorney. 

•  Topics covered include: 
– Personal and family issues 
– Civil and consumer issues 
– Financial matters 
– Real estate 
– Criminal issues 
– Estate planning 

• Legal tools, information and forms available on our 
member website. 

You may also be 
eligible for a 25 
percent discount 
off the normal 
hourly rate after 
your initial 
consultation.  

Flat fees likely not 
discounted. 

Contact us for 
limitations and 
exclusions. 
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Work & Life Services: Identity Theft Recovery 
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• 30-minute telephonic consultation with a certified consumer credit 
counselor who can assess your situation, create an action plan 
and provide the knowledge and tools to implement that plan 
effectively.  

• If there is a potential of ID theft, we will “warm” transfer you to an 
identity recovery specialist who can advise you on how to:  
– Place fraud alerts. 
– Freeze credit. 
– Close affected accounts. 
– File police reports. 
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Work & Life Services: Childcare and Eldercare 
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• Expert needs assessment. 

• Confirmed match referrals to providers in your area who meet your 
criteria and have confirmed openings. 

• Tips and information on monitoring and assessing care. 

• Resources to help with adoption, special needs  
and exploration of educational options. 

• Help finding public and private resources, such as skilled nursing, 
assisted living, and adult daycare providers. 

• Searchable childcare and eldercare provider directories on the 
MHN member website. 
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Work & Life Services: Daily Living 
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• Research and referrals to help you find businesses, community 
agencies and other resources to help with the chores of daily life. 

• We respond to your inquiry by phone or email within 72 hours with 
3-5 names/contact numbers. 

• Just a few examples of things we can help you find: 
– Party planning 

 Wedding services 
 Caterers and venues 

– Travel planning 
 Lodging options 
 Car rental services 

– Personal care services 
• Plumber or electrician 
• Lawn care 

– Pet services 
• Specialty vet 
• Pet groomer 
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Too Much to Remember? 
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Just visit your member website! You can find all your 
service details in My Benefits.  
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Take Full Advantage of Your EAP! 
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sia 

Bookmark members.mhn.com.  For full access, make sure to 
register using your company code:  mce 
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We’re Here for You 
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24 hours a day, 7 days a week 
• Call (800) 227-1060 

• Visit members.mhn.com (access code: sia). 

• Member brochure has tear-out wallet card with this info. 
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Q&A 
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EAP for Managers, Supervisors & HR 
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Your EAP is designed to have a positive impact on employees’ wellbeing 
– and on your organization’s performance. 

As a manager, supervisor or HR professional, you can help by: 
• Understanding and promoting the EAP - when team members know 

about the EAP and how to access it they can solve personal issues 
before they become serious problems that impact work. 

• Using your EAP client services, which can help you: 
– Manage people problems and organizational issues. 
– Improve your leadership skills. 
– Develop your teams’ skills. 
– Nurture a healthy workforce.  
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Promoting EAP 
Company-Wide or in Your Local Office 
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Your MHN liaison can work with your account manager to promote your 
EAP. Take advantage of our materials – such as brochures, posters, 
flyers, email copy and articles. 

• Remind team members of their EAP benefits when: 
– An employee mentions personal difficulties. 
– There is a high level of stress or change in the workplace. 
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EAP Client Services 
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We’re here to help!  

• Management consultations 

• Job performance referrals (JPR) 

• Critical incident response (CIR) services 

• Training & skill development 

• Manager’s Toolkit 
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Management Consultations 
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Telephonic management consultations are available whenever you 
need them, as often as you need them. Consultations are always 
confidential. 

Our expert management consultants provide guidance and support 
to help you address a broad range of workplace issues, including: 
• Performance deficiencies. 
• Conduct problems. 
• Employee conflicts. 
• Concerns about mental illness or substance abuse. 
• Changes in the workplace. 
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Job Performance Referrals (JPRs) 
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What is a JPR? 

• A formal supervisory referral to EAP counseling  
to assess an employee’s: 
– Unsatisfactory job performance. 
– Personal issues that may be affecting performance. 

• A management tool to help employees resolve problems and 
improve job performance. 

• Not a disciplinary measure (nor a replacement for disciplinary 
measures). 
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The JPR Process 

31 

Do you have a team member with performance or behavior 
problems that seem to stem from personal problems? Call your 
management consultant (MC) for help.  

The MC will guide you through the process. If the employee agrees to 
participate: 
• Employee attends evaluation session(s) with a licensed counselor.  
• Employee and counselor arrive at a plan to address identified issues. 
• If employee signs consent form allowing release of this information, 

the MC will share with you:  
– Whether the employee attended the session/s. 
– Whether a plan to address the issue was developed. 
– Whether the employee agreed to follow the plan. 

• MC advises you on managing performance moving forward. 
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Critical Incident Response (CIR) Services 
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What are critical incident response services?   

Critical incident response services are designed to support 
employees after a critical incident by:  
• Helping individuals cope in a healthy way and return to 

normal functioning in a timely manner. 
• Helping organizations meet human and business needs. 

Examples of critical incidents: 
• Death of a co-worker 
• Traumatic accidents 
• Workplace violence 
• Catastrophic events 
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The CIR Process 
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Has a critical incident impacted your workforce? 

• Call an MHN management consultant (MC) for help. 
Support is available 24/7. 

• MC will assess your needs and, if needed, send a provider 
onsite to provide critical incident support to employees. 
– CIR services typically occur within 1 to 7 days following 

the incident. 
– Emphasis is on building resilience. 
– Often provided in a group setting. 
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Training & Skill Development 
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• Help employees live better and work better. 

– Work & life seminars 

– Health & wellness 

– Employee skill development 

• Develop great leaders and a safe workplace. 

– Management/supervisory skill development 

– Workplace safety & protection 

• 84 hours annually 

• Client Services Catalog includes descriptions, learning 
objectives and format options for all available titles. 
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Manager’s Toolkit 
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The Manager’s Toolkit features articles, tips and tools developed 
just for managers and supervisors. You can also download a copy 
of the Client Services Catalog. 
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EAP Contact Information 
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We’re here for you, 24 hours a day, seven days a week! 

Members 

• Call 800-227-1060, option 2 

• Visit members.mhn.com  

– Access code: sia 

 

Managers/supervisors 

• Call 800-227-1060, option 4 

• Visit members.mhn.com 

– Access code:  sia 
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SIA MHN MEMBER DISTRICTS 
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• El Dorado County Office of Education 
• Folsom Cordova Unified School District 
• Galt Joint Union Elementary School District 
• Galt Joint Union High School District 
• Hayward Unified School District 
• Latrobe School District 
• Natomas Unified School District 
• Placerville Union School District 
• Rescue Union School District 
• Robla School District 
• Sacramento City Unified School District 
• Sacramento County Office of Education 
• Schools Insurance Authority 
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Q&A 
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